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HOACHIOBAJIBHA 3AITHCKA

Hagyampra qucinmtina “ETrka Ta mcuxosmoris iIoBoro CIiTKyBaHHS
Biziirpae BaKJIMBY POJIb y MiArOTOBII MaiiOyTHIX (axiBLiB 10 mpodeciii-
HOI AisJIBHOCTI Ta IIPOAYKTUBHOI ciiBIpali y cdepi 6izHecy. Y craHmaprax
OCBITH 3 TTATOTOBKY MOJIOATIINX CIIEIiaicTiB KOHKPETHO BUSHAYEHO METY,
3aB/IaHH4, 3MICT Ta BUMOTH /0 BUITYCKHUKIB 3 MUTAHb JiJI0BOI KOMYHiKa-
11, ii HOpM Ta ITPaBUJI, 0OCOOJUBOCTEN ETUKETY 1 TOBEIIHKU.

Y Kypci po3TasmalTbcsd OCHOBHI MPUHIIANH Teopii CIJIKyBaHHS,
€TUYHI Ta COIiaTbHO-TICUXOJIOTIUHI MeXaHi3MU B3aEMOI1 JIIOfell B IPO-
1eCi IJTOBUX KOMYHIKaIliil. ¥ BCiX TeMaX HarOJOIIYEThCS HA BaXKJIUBOCTI
JUIST JIIJIOBOTO CIUJIKYBAHHST TAKUX MOPATbHUX O3HAK OCOOUCTOCT, SIK T10-
PSAIHICTD, BiAOBIAQJbHICTh, CYMJIIHHICTD, #0OPO3UYINBICTD 1 MOBara 10
JIIJIOBUX TIAPTHEPIB.

BuBueHHST IUCIUIUTIHU Tiepedadac 03HANOMIICHHS 3 OCSITHEHHSIMHE
3apyOiKHMX 1 BITYUMBHAHMX HAYKOBIB y rajysi ALJIOBUX KOMYHIKaIiil i
MEXaHi3MiB HAJIaro/KEeHHST e(DEKTUBHUX KOHTAKTIB.

Merta i 3aBants HaBYAIbHOI AUCITATIIIHA:

e chopMyBaTH 3HAHHS I[IPO E€TUKO-IICHUXOJIOITYHI 0COOJIMBOCTI AiIO-
BOTO CITIJIKYBAaHHS Ta BMiHHS TIPAKTHYHO 3aCTOCOBYBATH e(DeKTUBHI
MEeTO/IN | TPUHOMM TIijT YaC KOHTAKTIB 3 JIJTOBUMU TTapTHEPaMU;

® DO3KPUTH CYTHICTH i 3a0€3MEYNTH 3aCBOEHHST OCHOBHUX TIPOIIECY-
AJIbHUX MTPABUJI, METO/IIB 1 TPUITOMIB [1IJIOBOT KOMYHIKaIlil, KyJIbTypH
CIIJIKYBaHHS Ta MOBJICHHEBOTO €THKETY;

® HABYMTH BMIiHHIO aHAJI3yBATH KOHKPETHI Ji7I0BI CUTYyaIlii, po3ii3Ha-
BaTU TUIIM CIIIBPO3MOBHUKIB, BECTH OOrOBOPEHHS PI3HUX IIPOBJIEM 3
ypaxyBaHHIM €THKO-TICUXOJIOTTUHUX 0COOMBOCTEN CUTYaITiil i mapT-
HepiB 110 bGi3Hecy;

® BU3HAUYMUTH HIJIAXU CAMOBIOCKOHAJICHHS Ta (POPMYBaHHS BJIACHOTO
JIIJIOBOTO IMIJIKY JI711 KOKHOTO CTY/IEHTA.

VY kypci nmeper6avaeThest TAKOK IIOKA3aTH CTAHOBJIEHHST KYJIBTYPH CITLJI-
KyBaHHSI 0COOMCTOCTI, OTTAaHYBAHHST HEIO TIPABUJ €TUKETY. 3HAaUHa yBara
MPUALISETHCS MPAKTUIHOMY, TPUKIATHOMY XapaKTepy AUCITUTLTIHH, 110
JlaCTb MOXKJIMBICTb KOXXHOMY CTY/IeHTOBI BU3HAYUTHU LLIAXU (PpopMyBaH-
HS BJIACHOTO IMI/IKY, PO3BUTKY OCOOMCTICHOTO TBOPYOTO MOTEHIIATY JIJIst
MaitbyTHBOI 1podeciiiHoi gisibHOCTI. 1IpOMY CHPUSTHMYTHh TPAKTUYHI
3aHATTS, IIJIOBI iTPH, POJIbOBI €TIOAN, TeCTYBAHHS, TPOBEJIEHHS UCKYCIlt
3 06rOBOPEHHSI PI3HOMAHITHUX JIIJIOBUX CUTYAIIiif, PO3B’I3aHHST aHAJI THY-
HUX 33/1a4, T/TOTOBKA i 3aXUCT MPOEKTIB, 10 PENPE3EHTYIOTh BIACHI MO-
JIeJIi UM KOHILIEIIii BUPILIeHH CKIAIHUX KOMYHIKaTUBHUX IIPOGJIEM.



[l crynenTiB 3a04HO01 (hOpMHU HABYAHHS HABOASTHCS TEMH KOHTPOJIb-
HUX POGIT Ta PeKOMEH/IAIIT 010 IX BUKOHAHHS i 0(hOPMJICHHSI.

Ywuitieni B mporpami MUTaHHS /1 CAMOKOHTPOJIIO MAIOTh TOTIOMOTTU
CTyZIEHTaM CHCTeMaTU3yBaTh HabyTi 3HAHHS 1 IrOTYBaTUCS IO MiZACyM-
KOBOTO 3aJIiKy 3 JUCITUTIIIIHU.

TeopetnyHnii MaTepias Kypcy MOAITEHO HA TPU 3MICTOBI MOy, SIKi
CKJIAMAIOThCS 3 KOHKpeTHUX TeM. Ilicss aHorarii, 10 po3KpUBa€E 3MiCT
KOKHOI TeMHU, BKa3y€E€ThCS PEKOMEH/I0BaHa JiTepaTypa /10 Hel 3a BiJ[IOBII-
HUMW HOMEPAMH i3 3araJlbHOTO CIUCKY JITepaTypH, HaBeJeHOTO B KiHII
TIPOTPaMM.

TEMATHYHUW ITJIAH
oucuunuinu

“ETHKA TA IICUXOJIOIIA AIVIOBOIO CIIIVIKYBAHHA”

1op Hasga 3micToBOro MmoyJist i remu

3microBuii Moayab 1. JliioBe cniikyBaHHS, OT0 € THKO-TICHXOJIOTiYHi
0COGJIHMBOCTI Ta CTPYKTYpa
1 |dinoBe cmiskyBaHHs, 10T0 €TUYHI i TICUXOJIOTIUHI 3aCajiN Ta POJIb
y npodeciiiniii gisgabHocti gonei
CyTHicTb KOMYHIKaIlill | KOMyHIKaTUBHOTO IIPOIIECY
[Icuxosoriuna npupojia CriJKyBaHHs
4 |CTpykTypa AiJI0BOrO CIIJIKyBaHHS Ta BUGIP HOTro eheKTUBHUX CIIOCObiB
3microsuii Moayb II. 3aco6u AiIOBOrO CHIKYBaHHS, TPYAHOLI
Ta 6ap’epu B Horo 3ailicnenni
5 |BepbaibHi 3aco0u CIIJIKYBaHHS Ta MOBJIEHHEBUIT €THKET
Hesep6apii 3aco0 CIIIKYBaHHS Ta KYJIbTyPa MOBEIIHKI
7 | Tpyasomti Ta 6ap’epu y AiJTOBOMY CIIJIKYBaHHi, MUISXH IX MOXOJAHHST
Ta pO3B’sI3aHHS KOH(MIIIKTHUX CUTYAITiil
8 [Bsaemoist Ta B3aEMOPO3YMiHHS B KOHTEKCTi KYJIBTYPH IIJIOBOTO CITIJTKYBAHHS
3microsuit Mmomys III. Ocoba B AiJIOBOMY CIILIKYyBaHHi, METOAH
i mpuitomMu popMyBaHHS KOMYHIKaTUBHHX 31iI0HOCTEMH Ta iX OI[iHKM
9 |KoproparuBHa KyJsTypa opraHizaitii (ycTaHOBM) Ta iMi/IK [i7T0BO1
JIOJITHU
10 |Opranizamiiina i ncuxosorivyHa MmiZiIroToBKa (axisIis /10 1iJI0BOTO
CIIJIKYBaHHs Ta MpoBeeHHs Gecin i xebaTis
11 |IlizroToBKa i MpOBeIEHHS [[IJIOBUX TIEPETOBOPIB, HAPA/ Ta iHIUX (popM
KOJIEKTUBHOTO 0OrOBOPEHHSI JIIJIOBUX 1TPOOJIEM

12 |Etuka Ta eTUKET y CHiJIKyBaHHi 3 iHO3eMHUMU TTAPTHEPAMMU
Paszom rogun: 54
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3MICT
oucuyunuinu

“ETHKA TA IICUXOJIOIIA AIVIOBOIO CIIIVIKYBAHHA”

3mictoBuii Moxyas 1. /linoBe cHijKyBaHHS, HOTO €THKO-TICHXOJIOTiUHI
0COGJIMBOCTI Ta CTPYKTYpa

Tema 1. [linose cninkyeanns, o020 emunni i nCuxoao2ivmi 3acaou
ma poaw y npopecitinii disnvrocmi aoodei

[ToHATTS PO CHiIKYBaHHS SIK OCHOBY >KUTTEISIITBHOCTI JIFOZIEH Ta iX-
HbOi B3aeMoiil. OcobaMBOCTI MIMOBOTO CITIMKYBAHHS, HOTO TYMaHICTHYIHA
CIPSIMOBaHICTh. ETHKA 1 TCHXO0JIOTIA, iX CYTHICTD 1 MicIle y 3MiCTi HaBYalb-
HOI quctutTiau. [ToHATTS Tpo podeciiiny eTuKy, KyJbTypy CIIJKYBaH-
Hs, €TUKeT, HoTo pisHOBU/M. MopaibHa KyI6TYpa CIIJIKYBaHHS Ta i1 PiBHI.
MopasbHi MIHHOCTI, HOpMU Ta TIPUHITUTIN, iX 3HAUEHHS /IS TOCATHEHHS
BHUCOKOTO PiBHS KyJBTYpH cHiKyBaHHs. OCHOBHI 3aBIaHHS HABYATIbHOI
auciuriiny “ETrka i ICuX0JIorist II0BOTO CIJIKYBaHHS .

Jlimepamypa |1 — 1;5;7;9; 10; I1 — 1; 2; 5; 11; 12]

Tema 2. Cymnicmv KOMYHIKAUIN | KOMYHIKAMUBHO20 NPOUECY

BuznaueHHs MOHATTS “KoMyHikamis”. Kiacndikamis KoMyHiKatmii 3a
3micToM Ta hopmoto peaizamii. KomyHikaTuBHUI npotiec Ta fioro 6a3osi
eremenTu. Mojeni nepezaBarss iHdopMaIiii i MexaHi3M COIPUIHHSATTS KO-
MYHIKaTUBHUX IOBifoMiienb. Buan komynikaniil. Intepakuii Ta ix TUIm.
Tpancaxiis Sk ncuxogorivHuii heHoMe, ii cyTHicTb Ta ocobauBocri. Ila-
pajiesTbHi, epeciuHi, MPUXOBaHi TPAHCAKITii, 3HAYEHHS X PO3YMIHHS JJIsT
JOCATHEHHS B3a€MOPO3YMIHHS B KOJIEKTUBI, 3a0€311€4eHHsI BUKOHAHHS
MpaIiBHUKAMU CBOIX 3aB/IaHb.

Jlimepamypa [1 — 3;7;9; 10; I1 — 5; 7; 10]

Tema 3. lMlcuxonozivna npupooa cniiky8ans

BaxsmBicTh 3HAHHS MCUXOJIOTIYHUX 3acaji KOMYHIKAaTUBHOTO TIPOTIe-
cy, knacudikarii siro/eit 3a ocobuBocTIME iX icuxiku, OCHOBHI (yHKITT
CIIJIKYBaHHS Ta iX XapakTtepuctrka. Pi3Hi miaxoam 10 BU3HAUYEHHS CYT-
HOCTI CITIIKYBaHHsL, Horo ciipsiMoBaHocTi. OCHOBHI BUIU MizKOCOOUCTICHOT
B3a€MO/Iil. PoJib MisKOCOOUCTICHIX B3aEMUH Y CIIKYBaHHi. XapaKTeprc-
THKA OCHOBHUX PiBHIB CITITKYBAHHSI, EMIATHYHOTO CTOCOOY CIIPHITMAHHST
JIIJIOBUMY TTaPTHEPAMU OJIHE OTHOTO.

Jlimepamypa [1 — 3; 4, 7;9; 10; 11 — 4; 5; 10; 12]
5



Tema 4. Cmpyxmypa 0i106020 cninkyséanns ma uoip
1020 epexmuenux cnocooie

IIcuxosoriyni Ta eTUyHi acleKTH BU3HAUYEHHS BUAIB CIIJIKYBaHH:, 1X
xapakrepuctruka. Criocobu BILTUBY Ha Jofiel i/ dac criikyBaHHs. [le-
PEeKOHaHH:I, HaBifOBaHHS, ICUXiYHE 3apakeHHs, SIK TPYIa ICUXOJIOTITHNX
cmoco6iB BBy Ha Jiofiell. CyTHICTh TaKUX MOHSITD, SIK HACITyBAHHS,
CTPOYKC, MAHITyTIOBAaHHS Ta aKTyasi3allisa. Mozesi Ta CTHIIi CITiTKyBaHHSI.
Tpu cTwi JiziepcTBa B yIPaBJAiHCBKIH AistmbHOCTI. CTpaTeTii Ta TAaKTUKA
CIIJIKYBaHHS B TIporieci AioBoi B3aemoil. MopaibHi daktopu y Bubopi
eeKTUBHUX CTIOCOOIB [IJIOBOTO CIiIKYBAHHSI.

Jlimepamypa |1 — 3; 5; 9; 10; I1 — 5; 10; 11; 12]

3microBuit Mmoay.b I1. 3aco0u ALJIOBOrO CHUIKYBaHHS, TPYIHOII
Ta Gap’epu B iforo 3aiiicHenHi

Tema 5. Bepbanvii 3acodu cninkyeanns ma moeieHHEGUY emukem

CyTHicTh TIOHATH “BepOajbHa KOMYHIKaIliss”, “MOBJIEHHEBUIT eTHKET”.
Micrie miasory Ta MOHOJIOTY B CJIOBECHOMY CITIIKYBaHHI. 3HAYEHHS TIepe-
KOHYIOUOTO BIJINBY B MOBJIEHHEBOMY CTisiKyBaHHi. Jloriko-mcuxosoriv-
Hi ITpaBmMJia KOHCTPYIOBAHH MTOBiIOMJIEHb Di3HUX BUJIiB, BHKOPUCTAHHS
(hopMyT BBIUIMBOCTI MOBJIEHHEBOTO eTHKETY. MOBHUIT €TUKET /I1JI0BOTO
mucryBantsg. Ocobaupocti my6iunoro Bucrymy. Kysabsrypa roBopiHHs
i KyJBTYypa ciayxaHHd. Buam cayxanss: pediekcuBHe i HepedeKCHB-
He, iX cyTHicTh. TUIU peakiiil JoAeil Mg yac cayxaHHs Ta crocodu ix
BukopucTanHs. [msxy po3BUTKY KyJIBTYPU CJTOBECHOTO CITITKYBAaHHS i
BIIOCKOHAJIEHHS BOJIOJIIHHS MOBOIO.

Jlimepamypa |1 — 1; 3; 4; 6, 9; 10; 11 — 1; 2; 4; 5; 10; 12]

Tema 6. Hesepbanwii 3acobu cninkyeanns ma kyasmypa
noeeodinxu

ITonsaTTd 1po HeBepOabHy KoMyHiKaiio. Kinacudikamisa cucreMm HeBep-
GanbHUX 3ac001B CIIIKYBaHH, ix XapakTepuctiuka. CyTHICTb HOHSITH: KiHe-
CUKA, Bi3yaJIbHUN KOHTAKT, MPOKCEMIKa, TAPATIHTBICTUYHI Ta €KCTPAJIiHT-
BicTiyHi 3acobu crinkysanus. Kiacudikalis secTiB, peKoMeHaLii 1010
ix sacrocyBantst. HepepGabHi 3200 1 KyJIbTypa CILIKYBaHHS Ta MOBEIiH-
ku. Miciie HeBepGambHUX 3aC00IB B €TUKETI A1JI0BOTO CITLIKYBAHHSI.

Jimepamypa [1 — 3; 5; 7, 9; 10; 11 — 1; 4; 5; 6; 10]



Tema 7. Tpyonowi ma 6ap’epu y 0ii060My CRIAKYEAHHI, WAAXU
ix nodonanns ma po3e’A3aHHa KOHOIIKMHUX cumyauiil

ITprunay Ta Buay 6ap’epiB Ha MIJISAXY [0 B3AEMOPO3YMIiHHSI IIPU CITiJI-
KyBaHHI [iJI0BUX MapTHepiB. MexaHi3M1 B3a€EMOPO3YMIiHHS, POJIb eTHKHU
B iX 3acTtocyBaHHi. BuzHaueHHs KOH(IIKTY Ta KOHPIIKTHAX CHUTYaITiil.
Kracudixkaris koudaikris. [llnsxu mogonanus Ta po3s’si3aHHS KOHPITIK-
TiB: Mi’K0OCOOHMCTICHI CTHII, CTPYKTYPHI METOAHU, CAMOCTIIiHE PO3B I3aHHS,
PO3B’s13aHHS KOHDJIIKTIB 32 JOTIOMOTOIO ITOCEPETHUKA.

Jlimepamypa [1 — 1; 3; 4;9; 10; 11 — 1; 4; 5; 10]

Tema 8. Bzacmoois ma 63acMOpoO3yMinHs 8 KOHMEKCMI KYAomypu
01106020 cniaKyeanns

Busnauenns nondaTh “B3aeMmomisi’ Ta “B3aeMopodyMinHg”. CrijsbHa
JSITBHICTD 1 BIJIMB HA HEl eTUIHUX HOPM Ta mpaBmil. MopasibHi SIKOCTI
YYACHUKIB B3acMoIii Ta iX KyJsbrypa. [o6ip 3aco6iB i MexaHi3MiB BILIUBY
JUIST TOCSATHEHHST e(heKTUBHOTO Pe3yJbraTy B3aeMo/lii. B3aemoposyMinus
Ta Horo piBHi, IX XapakTepucTuka. MexaHi3M1 B3aEMOPO3yMiHHS Ta 3aC0-
61 TX 3aCTOCYBAHHSI /7T 3a0€3MeUeHHsT BHCOKOTO PiBHS KYJIBTYPH [iT0BO-
TO CITLIKYBaHHS.

Jlimepamypa [1 — 1; 3; 4; 9; 10; 11 — 4; 5; 9; 10; 11]

3microBuii Mmoayb ITI. Ocoba B AiT0OBOMY CHiJIKYBaHHi, METOIH
i mpuitomu popMyBaHHSI KOMYHIKATHBHHUX
3116HOCTell Ta X OLIHKHN

Tema 9. Kopnopamuena xyavmypa opzanizauii (ycmanoeu)
ma imioxc 010601 10OuUHU

IToHATTS PO KOPIOPATUBHY KYJIBTYPY Ta iMiizK KopIopailii. 3acobu
ix (popmyBanns. CkazoBi KOPIOPATUBHOTO iMiJIXKY, IPABUJIA i BAMOTH JI0
iX CTBOpEHHS. 3B’SI3KHU 3 TPOMAJICBKICTTO, TEXHOJIOTis TpoBeieHHs [1P-ak-
min. Imifpk gitoBol moawHM, TexHikM foro dhopmyBanHs. [lonaTTsa mpo
iHuBiyanpHuil cTuab. CTaByaeHHd 10 MoK, YOJOBIYUH 1 )KIHOUUH OZIsT
s pisHux curyaitiit. Jlizosa arpuGyTuka ta npasua ii BUKOPUCTAHHSL.
CamoBusHaueHHsT y (pOPMyBaHHI BIACHOTO iMiJ/[KY, 3/IaTHICTD JI0 CaMoO-
PO3BUTKY i CAMOBIOCKOHAJIEHHS.

Jlimepamypa [1 — 2;7,9; 10; 11 — 1; 3; 5; 7; 12]



Tema 10. Opeanizauiiina i ncuxonoziuna nidzomoexa gpaxieus
00 0i106020 cninkyeanns ma npogedenns becio i debamie

IMousTTs 1o Gecimy Ta ii Micie y crinkyBauHi joaeit. OCHOBHI BUIH
Gecif, mpaBuJIa iX BeJEHHST Ta BUKOPUCTAHHS Pi3HUX (DOPM 3amuTaHb y
mportieci crinkyBanus. TesedoHHa MijloBa pO3MOBa, ii CTPYKTypa Ta mpa-
BHUJa TTpoBeeHHs. [liAroToBKA M0 i710BOI 3yCcTpivi Ta MPOBEAEHHS iT0-
BoOi po3MoBH, ANCKYycii abo aebariB 3 obpanoi mpobiremu. TexHika TPoBe-
JICHHS JIIaJIOTy Ta CHiJTKYBaHHS Y HECTAHAAPTHUX CUTYAIIisIX, Ha IiJIOBUX
TIpUiOMax.

Jlimepamypa |1 — 1; 3; 4; 6; 7,9; 10; 11 — 1; 5; 7; 10; 11]

Tema 11. ITiozomoexa i nposedenns 0i106ux nepezosopis,
Hapaod ma inwux Popm Konexmuenoz0 062080pens
0inoeux npoodaem

OcHoBHI (HOpMH KOJEKTHBHOTO 0OTOBOPEHHS AiIOBUX 1pobiem. [li-
JIOBi TIEPETOBOPU: TIAHYBAaHHS iX 3MicTy, BHOIp crtoco6iB IPOBEAEHHS 1
MpoIIeLy P OGrOBOPEHHST BUSHAUYCHUX TIUTAHb, yXBaJleHHs piteHHs. [Ipa-
BUJIA TIPOBEICHHS JLJIOBUX Hapa, 300PiB, MUCKYCiil, AIJIOBOI TpU “MO3KO-
BUH ITYyPM”, TIPE3EHTAITI 1.

Jlimepamypa [1 — 3; 4; 5; 6;7; 8; 9; 10; 11 — 1; 4; 5; 7; 12]

Tema 12. Emuxa ma emuxem y Cniaky8anui 3 iH03eMHUMU
napmnepamu

Harrionambhi 0COGIMBOCTI ITOBOTO CIIJIKYBAaHHS B PI3HUX KpaiHax.
BrimB Tpaawtiiii Ta 3BUYOK Ha MaHepy TMOBEIHKY 1 CIJIKyBaHHS, Haja-
TOJKEHHST [IITOBUX KOHTAKTIB Ta MPOBE/IEHHS TEPETOBOPIB 3 MTPe/ICTAaBHN-
KaM¥ 1HIMUX KpaiH. Bu3HaueHHs MPIiOpUTETIB i MOPATBHUX I[IHHOCTEH ¥
KYJBTYPi CIIJIKYBaHHS Ta ETHYHUX YITO00AHHSIX.

Jlimepamypa |1 — 3; 4; 5; 7; 11 — 1; 2; 4;7;9; 12]

ITHTAHHA J1JId CAMOKOHTPOJIIO

CyTHicTh Ta 0COOJIMBOCTI IiJIOBOTO CIIJIKYBaHHSI.
[ToHaTTS PO €TUKY Ta MOPAJIb Y [IJIOBUX KOHTAKTaX.
Bunu nisioBux B3acMuH.

[Ipodeciiina eTuka ta ii eTU4HI 3acaju.

MopasnbHa KyabTypa CIIJIKYBaHHS Ta i1 PiBHI.
Busnauenns nousrrs “komynikaiis”. Buan komyHikaitiii.

Sk wh =
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33.
36.
37.
38.
39.
40.
41.
42.
43.

. KomyHikaTuBHUI mipoiiec Ta itoro 6a3oBi eleMeHTH.
. Mogeni nepenaBanss iHdopmMailii i MexaHi3M CIIPUWHSTTS KOMYHIKa-

TUBHHUX HOBilIOMJIEHb.

. IaTepaxiiii Ta ix OCHOBHI BUIH.
10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.

CyTHicTb Ta 0COGIMBOCTI MOHATTS “TpaHCaKIlis”.

DyHKIIiT CTiTKyBaHHSI.

CTpyKTypa CIiJKyBaHHS.

Mopedti i cTrIL CHITKYBaHHSI.

Crparerii i TAKTUKH /1JIOBOTO CITIJIKYBaHHS.

XapakrepucTrka 3acobiB KOMyHiKallii.

Bep6asibHi 3aco6u CIJIKYBaHHS.

MoBsieHHEBMIT €TUKET Y /IIJIOBOMY CITIJTKYBaHHI.

Jliasor i MOHOJIOT Y CJIOBECHOMY CHIiJTKYBaHHI.

Oco6mmBOoCTI IMyOMIUHOTO BUCTYILY [110BOI JIIOAUHL.

Kyssrypa MOBHU Ta KyJIbTypa BepOaTbHOTO CITLIKYBAHHSI.
Kynbrypa coryxanHss i KyJIb6Typa MTOBE/IIHKY /[IJIOBUX TTAaPTHEPIB.
[ToHATTS PO HeBepOAIbHY KOMYHIKAIIIO.

OcHOBHI cucTeMy HeBepOaJIbHUX 3aC00IB CIIIIKYBaHHSL.
BigyampHUil KOHTAKT Yy AIJTOBOMY CITIJIKYBaHHI.

MiMmika Ta JKecTH y CIiJIKyBaHHI JIO/IEN.

[TapasiHrBicTHYHI Ta eKCTPAIHIBICTIYHI 3aCO0M CIIJIKYBaHHS.
MexanizaMn B3a€MO/Iii JIIO/Ie y IJTOBUX CTOCYHKAX.

Poub emortiii y f1ioBoMYy CITiIKyBaHHi.

KondmikTu Ta MprunHN iX BAHUKHEHHS.

Criocobu nomnepeKeHHs Ta PO3B a3aHHs KOH(IIKTIB.
Bzaemois y misloBoMy CHiTKyBaHHi.

BzaemoposyMminHS Ta 11OTO piBHI.

[Icuxosroriuni TpUOMK BIIMBY HA /IIJIOBUX ITAPTHEPIB.
OO6MiH iH(OpMaIIi€o ¥ AiI0BOMY CIIIJIKYBaHHI Ta e(eKTUBHICTS ii 1me-
penadi.

HagioBanHs i caMOHaBIIOBaHHS Y [IIJIOBUX CTOCYHKAaX.
IIpokcemika i TepuTOpiaIbHi 30HU TTPU AiJTOBUX KOHTAKTaX.
CyTHICTB ITOBOTO €TUKETY.

ETnyni 3acaam misoBoro cijiKyBaHHS.

Beciau Ta ix Buman.

ITpaBuia MOBEAIHKY i Yac IIPOBEAECHHS AiJI0BUX Geci/.
Etukerni mpaBuia BeeHHS TeeOHHOI iJTOBOi PO3MOBH.
OcHoBHI GOPMH KOJEKTUBHOTO OOIOBOPEHHS IJIOBUX IIPOOIIEM.
[TizroToBKa Ta mMpotieypa MpoBeeHHS [IIJIOBUX MTEPETOBOPIB.



44.
45.
46.
47.
48.
49.

50.
51
52.
33.
S4.
33.
56.
57.
38.
39.
60.
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CyTHicTb i kmacudikaris AiI0BUX Hapa/l.

TexHoJI0TiSI TPOBEIEHHS AiJTIOBUX Hapas.

ITizroToBKa Ta IMOPSAOK IPOBEAEHHS 300DiB.

MucrenTBo mmoJieMiku Ta i1 OCHOBHI BUIH.

OcHOBHI eTanu oprasisailii Ta MpOBeIEHHST IUCKYCill.

[MousTTs Tpo “mo3K0BUI MITYpM” Ta 1OTO POJIb Y PO3B’sI3aHHI TBOPYOI
pobJIeMu.

[TousATTS TPO KOPIIOPATUBHY KYJIBTYPY Ta IMI/[)K OpTaHi3arfii.
Texnos0Ti OPMYBaHHS TO3UTUBHOTO KOPIIOPATUBHOTO IMIJIKY.
IMimK miTOBOI IOMWHY Ta TEXHIKYA HOTO CTBOPEHHS.

YoJsroBi4nii J{1JI0BAI OJIAT.

JKinounit gistoBUI OJAT.

BaxxsnBi esrleMeHTH /1iJIOBOTO €TUKETY.

BisuTHi kapTKu, CyBeHIpH Ta TIOJAPYHKHU Y /IIJIOBOMY CITIJIKYBaHHI.
HartionasbHi 0cO6JMBOCTI AiJIOBOTO €THKETY.

Kynprypa fisoBoro qucTyBaHHS.

JlismoBi mpuitomu, iX BUIM Ta TIPOIEAYPA IIPOBEICHHSI.
HartionaibHO-KyJIBTYPHI 0COGJIMBOCTI JiJIOBOTO CIIIJIKYBaHHS B Pi3-
HUX KpaiHax.

TEMH KOHTPOJIBHUX POLIT

CrisikyBanHs, fioro (¢hyHKIIi, piBHI Ta BUIU.

CyTHicTb ALJI0BOTO CIIJIKYBaHHS Ta OT0O CTPYKTYPA.

[TonsATTS 1 OCHOBHI KaTeropii eTUKM /IiJI0BOTO CITIJIKYBaHHS.
Bsaemonis Ta B3aEMOPO3yMiHHS Y /IIJIOBOMY CIIJIKYBaHHi.

Buzu ta crioco6u BILIMBY Ha JIIOAEH Y AIIOBUX KOHTAKTAX.

Bap’epu Ha Xy 710 B3aEMOPO3YMiHHS Y [IIJIOBOMY CIILJIKYBaHHI.
BepbasbHe CITiIKyBaHHSI Ta YMOBH I IBUIIEHHS OTO €(hEKTUBHOCTI.
AHati3 HeBepOAIbHUX 32C001B CIIJIKYBAHHSI.

Konduiktai cutyarii B [iJIOBOMY CIIJIKYBaHHI Ta TUIAXH iX
PO3B’sI3aHHS.

. CyTHicTbh KOMYHIKAIIi}l i KOMYHIKATHBHOTO TIPOIIECY.

. InTepaxiii i TpaHcakIlii y /1710BOMY CIIJIKYBaHH.

. IInsaxu craHOBJIEHHS KYJIBTYPHU JiJI0OBOTO CITIJIKYBaHHSI.

. Etuka TesecoHHOTO [iTOBOTO CITiTKYyBaHHS.

. IlizroToBKa M0 IHAUBIAYATHPHOTO AIAJOTIYHOTO CHIJKYBaHHS 3 MiJIO-

BHUM I1apTHEPOM.

. Cory:x60BHiT €THKET.



16.

17.

18.
19.
20.
21.
22.
23.
24.
25.

26.
27.
28.
29.

30.

Opranisaiis eeKTHBHOIO CIJIKYBaHHS i yac Geciy ciayk00BOro
XapakTepy.

Eruuni 3acajiv CIJIKyBaHHS HA BUPOOHUIITBI (B yCTaHOBI, OpraHisa-
1i1).

Kynbrypa crisikyBaHHS i MOBJIEHHEBUH €TUKET.

Kysibrypa rnpoBejieHHs 1I0BUX 3yCTPivell Ta EPErOBOPIB.
HarmionanbHi cTul iJ10BUX B3AEMUH.

KoprioparuBHa KyJsTypa Ta iMi/[)K OpraHisarii.

JlisoBuii iMiZK JIIOIMHYT Ta MIJISIXU 10T0 (hOPMYyBaHHSI.

Ogsr pinosoi oguHy (4os10Biuuii a6o KiHouuii).

Buan misioBux npuitomiB, eTUKETHI ITpaBUJia iX MPOBEIEHHS.

[Isxu pO3BUTKY KyJIBTYPH 0COOUCTOCTI sIK Cy0’€KTa IIJIOBOTO CITLJI-
KyBaHH:I.

[Tcuxostoriyni MpUHOMY BIJIMBY HA JIiJIOBUX ITAPTHEPIB.

BisuTHi KapTKH, iX IPU3HAUYEHHS 1 TpaBUJIa KOPUCTYBAHHSI.

JlinoBe crijikyBaHHS Ta OTO PoJib y podeciifHiil aisIbHOCTI.
MeTtos cTpOyKCiB Ta MpaBuIa BUSBJAECHHS 3HAKIB yBaru i 4ac Jijio-
BOTO CIIJIKYBaHHSI.

HarioHaibHO-KyJIBTYPHI 0COOMBOCTI TIOBE/[IHKY Ta CHIIKYBaHHS Jii-
JIOBUX MTApTHEPIB 3 PI3HUX KpaiH.

METOJHYHI PEKOMEHJAIII II[O/T0 BHKOHAHHS
TA O®@OPMJIEHHS KOHTPOJIbHOI POBOTH

KonTposbHa poGora Mae BizoOpaskaTh piBeHb ONAHYBaHHS Teope-

TUYHOTO Marepiaiy 3 06paHOi CTYJEHTOM TeMU, BOHA MOKe MaTH (hopMy
pedepaTy abo po3ropHyTOI BiAIIOBiAI Ha KOHTPOJIbHE 3aBJaHHS, SIKIIO B
HbOMY 3aKJjla/leHa KOHKpeTHa aHa/liTHYHa cuTyalisd. B okpemux Bunazakax
MOJKJINBE TIOEHAHHS ITUX ABOX (hOPM BUKOHAHHS KOHTPOIBHOI POGOTH.

Hessaskaroun na pOSMaiTTH KOHTPOJIbHUX 3aB/IaHb, iX BUKOHAHHS T1e-

penbaydae Taky HOCIIJOBHICTD Aill:

e YTOUHEHHS 3aBJaHH 1 MOMYK HEOOXIHUX JIKepeT Uit PoOOTH HaJl
TEMOTO;

e BUSIBJICHHSI CIIEI[M(DIKK OCHOBHMX ITOHSITh, iX TJIyMadeHHs Ta Teope-
TUYHEe O0IPYHTYBaHHSI;

e CKJIajlaHHs TJIaHy Ta BiAMOBIZHO JI0 HHOTO HAIIMCAHHS TEKCTY 3 He-
OOXIJIHUMU MTOSICHEHHSIMU Ta IHTEPIIPETALiIMMU;

e (hOpMyJIIOBaHHS BUCHOBKIB Ta y3arajbHeHb 3 TEMU.
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KonTposibHa po6oTa Ma€ 6yTH BUKJIa[leHa TPaMOTHO 1 JIOTiYHO, TeXHiY-
HO IPaBUJILHO 0OPMIIEHA, HAIIMCAHA YITKUM i PO3GIPIUBUM II0YEPKOM
a6o najzpykoBaHa. [i obcar y dopwmi pedepary He HOBHHEH TIepeBUIITY-
Batu 12—15 cropiHok, a y (opmi BiAIOBii Ha KOHTPOJIbHE 3aBAAHHSI —
5—6 CTOPIHOK.

Y BCTyI PO3KPUBAETHCS OCHOBHA MeTa KOHTPOJBHOI pobOTH, aKTy-
aJIbHICTB TPO6JIEMH, 11 IPAKTUYHA 3HAYYILICTb.

B ocHoBHI1 yacTUHI BUCBITIIOEThCA 3—4 MUTAHHS, IO PO3KPUBAIOTH
3MICT T€MH, IPU [[bOMY HEOOXiZIHO IOCUIATICS Ha HAYKOBI JsKepeJia.

Y BHCHOBKax MiCTSTBhCSI y3araJbHEeHHs], PE3IOMyBaHHS OCHOBHUX IH-
TaHb i MpobJieM TeMu, BUSHAUEHHSI MOJKJIMBOCTEIl iX BUKOPHCTaHHS B
MPaKTUYHIH TiSITBHOCTI.

Bukopucrani prepesia (He MeHIIe 4—5) MepesiuyioThCsl B CIIUCKY JIi-
TepaTypu B ajdaBiTHOMY MOPSIKY MOBOIO OPUTIHAIY 3 yCiMa BUXITHUMU
JTAHIMH.

KonTpouabHa poboTa Mae GyTH BiAlpaBjieHa 0 HABYAIbHOTO 3aKJIaLy
He TI3HiIIe HiXK 32 MicsIb JI0 TOYaTKY Cecii /171 11 pelieH3yBaHHs Ta OIliH-
KU BUKJIazadeM (3a II'sITHOAIBHOI HMIKAIO0). SIKIIO TeMa PO3KPHTA I10-
BEPXOBO, JOINYIIEeHI cepio3Hi MOMUJIKK ab0 MaTepial MeXaHiuHO Meper-
CaHO 3 HaBYAJIbHUX MOCIOHMKIB YK 1HIIOL JITEPAaTyPH, TO KOHTPOJIbHA HE
3aPaxOBYETHCS i MIOBEPTAETHCST PA30M 3 PEIEH3IEI0 JIJIsT TOOPAIIOBAHHS
3TiIHO 3 BKa3iBKaMy BUKJIaaua. Ha 1ie cTyieHTy TaeThest TUKIIEHb.
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3pasox oopmreHHs MUMyYabHOT CMOPIHKL KOHMPOIbHOL pobomu

HasBa naBuasbHOTO 3aKIaAY

Inpexc rpynu
[IpisBwuie, iMs1, o 6aTHKOBI CTyIEHTA

[lomaras agpeca

HaitmenyBanns opramisariii, mocana

Kontposbha poboTa
3 IUCHUILIIHNA
Ha TeMy

[IpizBurie Ta iHimiaam BUKIamada

Kwuis 200
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