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MOsICHIOBAJIBHA 3ATMNUCKA

HasuanbHa nporpama 3 kypcy “Cy4vacHi TexHonorii couianbHoi poboTtun”
CKNnageHa Ha OCHOBi Teopii Ta NPaKkTUKN BNPOBagXEHHS CydacHUX
TEXHONOTIiN, Ki 3aCTOCOBYIOTHCH Y BIiTYM3HSHIN couianbHin poboTi.
MoHATTA TexHonoris coujianbHOi poBOTN NOEAHYE PI3HOMAHITHI acnekTu
couianbHOI AianbHOCTI. BOHO iHTerpye uinicHuin npouec 3abe3nevyeHHs
notpeb i iHTepeciB rpomagsH, ski NOTPebyTb couianbHOI AOMOMOrMN.
MoOHATTS couianbHi TEXHONOTIT MICTUTb 3aBOaHHS BUKOPUCTAHHSA
TEeOopeTUYHUX NornagiB Ha BUPILWEHHS Npobrnemu cyTo NpakTUYHUM
3aCTOCyBaHHSAM BMAMBIB, METOAIB i NPUAOMIB ANS OOCATHEHHS METU
couianbHoi pobotu. B YkpaiHi HarpomaaXeHo NeBHUN O0CBIg TX
BMKOPUCTaHHSA. Pa3om 3 TUM icHye HaranbHa notpeba niaBULLEHHS PiBHS
nigrotoBKM came 3 NpobrieM CyvacHMX TEXHOSOTIN coLianbHOi poboTy.
Mpouec nepexony Big cTapux 3acag couianbHOi poboTu noTpebye
NepeocMUCIEHHST Ta BOOCKOHANEHHS 9K TeOPeTUYHUX NigxoAdiB, Tak i
NPaKkTUKM 3aCTOCYBaHHSA Cy4aCHUX TEXHOSOrIN.

MeTa Kypcy — 0O3HanOMWUTMK CTYOEHTIB i3 TEOPETUYHUMU Ta
NpakTUYHUMN HaabaHHAMU couianbHOT poboTK B ranysi cyvyacHux
TEXHOMOTIN.

OcHOBHI 3aBAaHHS Kypcy:

- paTn CTygeHTam CUCTEMHE YSIBIIEHHS MPO Cy4vacHi couianbHi

TEeXHOMOTIT;

PO3BMHYTU HABUYKM aHanidy npobremu couianbHUX TEXHOOTIN;
chopMyBaT BMIiHHSA 3aCTOCOBYBaTW OTPMMAaHi 3HAHHA Yy
NPaKTUYHIA OiSNbHOCTI.
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HABYAJIbHO-TEMATUYHUA MiAH
eusYeHHs1 ducyunsniHu

“CYYACHI TEXHoOJOrII COUIAJIbHOI POBOTHN”

Ne o
Hassa pozainy 1 Temu
Top.
1. Teopenuuni ocrnoeu couianvnoi podonu
1 OCHOBHI MTUTaHHS TEXHOJIOTII COIIaANbHOI POOOTH
> CyTHICTb CTPYKTYpPHHUX KOMITOHEHTIB CY4aCHHX TEXHOJOTIH COIiaIbHOL
pobotu
3 KommnexkcHuit miaxig 10 TeXHONOTIH comianbHoi poOoTH
1I. bazoei nexnonocii coyianvnoi podonu
4 TexHoOTIi COIiaTbHOI 1IarHOCTUKH
5 IIporHocTHYHI Ta €KCIEPTHI TEXHOJIOTIT
6 TexHoI0TIi MPEeBEeHTHBHO-peabLMITAIIiHOI comianbHOI PobOTH
111 Minguoomui cyuacui coyiansni nexnonozii
7 ColianbHO-TIeJaroriuHI TeXHOJIOTIi COIliaIbHOT POOOTH
8 ComiabHO-TICHXOJIOTIUHI TEXHOJOT1] coLialbHOT poOOTH
9 Menuko-corliaabHi TEXHOJOTIT coiaibHOT poOOTH
IN. Cneuianvni nexnonozii couyiansbnoi podonu
10 TexHooTii comiaabHOi POOOTH 3 KaTETOPisIMH KITI€HTIB
11 TexHo0TII coliaabHOi pOOOTH 3 KAaTEropisiMU TPYIl CHElialbHAX KIIEHTIB
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NMPOrPAMHUA MATEPIATT
Jdo eueYeHHs1 ducuyunidu

“CYYACHI TEXHOJIOrIT COLUIAJIbHOI PObBOTH”

Pozgin |. TeopeTuU4Hi 0OCHOBM TeXHOMOTII colianbHOI po60oTH

Tema 1. OcHOBHIi NnumaHHs mexHosoz2il coyianbHoi po6omu

MoHATTS “cyyacHi TexHonorii couianbHOi poboTK”. AKTyanbHICTb
BMPOBaKEHHSA Cy4YaCHUX TEXHOMOrIN B couianbHy pobOoTy 3 pisHMMMK
rpynamu knienHTiB. [MoHATTA TexHomnorisauii couianbHoi poboTn. YMoBU
TexHonorisauii couianbHOi pob6oTn. Buanm cyyacHux couianbHUX
TexHonorin. MoHATTA Npo rnobarnbHi, NoKarnbHi, iIHHOBALIiHI, perioHanbHi,
iHpopMaLirHi, iHTenekTyanbHi TexHonorii. PopmMu opraxisadii TexXHonorii
couianbHoi poboTn. YMOBU NiaBULLIEHHS] €JDEKTUBHOCTI TEXHOMOTYHOMO
npouecy B couianbHin po6oTi. OCHOBHI YMOBM PO3BUTKY TEXHOMOrIN
couianbHOi poboTN. TEXHOMOrIYHWIA, OpraHi3auiiHUi, CTPYKTYPHO-
3MICTOBHWUI, iIHCTPYMEHTANbHUIA KOMMAOHEHTM CoLianibHUX TEXHOSOTIN.

Jlimepamypa [6; 23; 24; 29; 47]

Tema 2. CymHicmb cmpyKkmypHUX KOMIMOHEeHmMie cy4YyacHuUXx
mexHos102ili coyianbHoi po6bomu

CyTHIiCTb couianbHMX TEXHOMOrii B MOAENsx couianbHoi poboTu.
CucTtemHa opraHisauis B TexHonoridauii couianbHoi po6otn. OcobnumeocTi
3aCTOCYBaHHSA Cy4acCHUX TEXHOMOrIN B couianbHUX, NCUXOSOTYHUX,
negaroriyHnX, ynpaBIliHCbKUX PilUeHHAX. BU3Ha4YeHHS CTPYKTYpPHUX
KOMMOHEHTIB TEXHONOriN couianbHoi poboTn. PyHKLUii Ta opraHizaLiviHi
dopMM CydaCHUX TEXHONOrin couianbHoi pob6oTu. MNMoHATTS Npo
perynaTMBHiI MexaHiaMu couianbHUX TEXHOMOTIN Y OYHKLISX couianbHOI
po60TH. 3aKOHOMIPHOCTI, MPUHLMNK Ta NpaBua 3aCTOCYBaHHS Cy4acHMX
TEXHOIOriN B couianbHii poboTi. Mexi BUKOPUCTaHHS TEXHOMOTIN.
BuaHauyeHHs npouenyp i onepadin B npoueci BAKOPUCTAHHSA TEXHOIOTIN.

Jlimepamypa [1; 2; 21; 23; 48]
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Tema 3. KomnnekcHuli nidxid do mexHosno2ili coyianbHoT
po6omu

MOHATTA KOMMNMEKCHOro xapakTepy BMNpPOBag)XEHHS Cy4acCHUX
TEXHOMOrin B couianbHy poboTy. MNpuHLMIM CUCTEMHOIO BUKOPUCTaHHS
couianbHUX TEXHOMOrIN y BUpiWeHHi npobnem knieHTiB. Mogeni
couianbHMX TEXHOMOriK: couianbHO-pagukanbHa, BUPiLLYOYK,
eKomnorivyHa. IHTerpyo4uni, yHiBepcanbHU xapaktep noeaHaHHS
couianbHO-NegaroriyHnx, couialibHO-NMCUXOMNOTIYHMNX, coLlianbHO-
MEAMWYHUX, couianbHO-NPaBOBUX, COLianbHO-EKOHOMIYHUX Ta
yrpaBniHCbKUX TexXHosorik. Ponb couianbHOro npauiBHMKa B Npoueci
BMNPOBaAXEHHS1 Cy4aCHUX TEXHOOrin B couianbHy poboty. Linboee
Npu3HayYeHHs TexHonorin. Ponb kiieHTa B NpoLeci 3acTOCyBaHHS
TEXHONOriN Pi3HOro PiBHSA.

Jlimepamypa [1; 2; 7; 23; 25; 27; 41]

Pozain Il. BasoBi TexHonorii couianbHOI po6oTn

Tema 4. TexHono2ii coyianbHOi diac2HOCMUKU

BasoBi NnoHATTA couianbHOI giarHocTuku. lMNpaui €. Oopkrenma i
A. KeTne 3 po3BuTKy couianbHOi giarHOCTUKKN. HaykoBi npuHumnun
couianbHOi AiarHOCTUMKKM 3 rocTpux Npobnem cycninbcTea. MNoHATTa npo
CTaH, piBEHb, CTPYKTYpPY, OMHaMIKy couianbHux ssuwl. MeTtogndHun
anapar 3acTOoCyBaHHsI TEXHOMOTIN coLianbHoT giarHocTnkM. OcobnmneocTi
couianbHoi 4iarHOCTUKM y BU3Ha4YeHHi npobnem knieHTa. Haykosi metogm
BU3HAYEeHHs couianbHUx npobnem knieHta. Metoau OUiHIOBaHHSA
ocobnmMBOCTEN MNOBERIHKN: ICTOPUKO-TEHETUYHI, CTPYKTYPHO-
dyHKLiOHanbHI MmeToan. ETanu 34iicHeHHA OiarHOCTUYHMX npouenyp.
MaTtemaTnyHa Ta aHaniTMKo-CMHTETMYHA 0bpobka gaHMX, NOCTaHOBKa
coujianbHOro AiarHosy.

Jlimepamypa [2; 3; 12; 41]

Tema 5. lpocHocmu4Hi ma ekcnepmHi mexHosoeii

MoHATTA nNpo couianbHi iHHOBaUil. Knacudikauia couianbHnx
iHHOBaLU 3a xapakTepom npobriemun. IHHOBaUiHa ponb CUHEPreTUYHOro
nigxoay B TexHonoriax couianbHoi po6otu. CknagoBi cuctemu
NPOrHo3yBaHHSA. Teopis rpu Ta MOAENOBaHHSA Yy MPOrHOCTUYHUX Ta
€eKCNepTHMX TexHonoriax. I[HHoBauinHi popmn, metoau i npumomu
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couianbHOro NporHo3yBaHHA. ETanu couianbHoro nporHosyBaHHs. dasu
NporHo3yBaHHA npouecy pobotu Ta ii pedynbraTiB. Komn'toTepHe
MOAENOBaHHA PO3BUTKY KOHMiKTY. TexXHOnoria npoekTyBaHHsA Ta
coujianbHOI ekcnepTu3n B couianbHin poboTi. OpraHisadinHi mogeni
eKkcnepTHoi poboTn. TexHomnoris NporpaMHO-LifIbOBOr0 NPOEKTYBaHHS
B couianbHin poboTi.

Jlimepamypa [5; 12; 24; 29; 41]

Tema 6. TexHonoeii npeseHmMueHo-peabinimayiliHoi
coyianbHoi po6bomu.

CyyacHi TexHonorii NnpeBeHTUBHOT Ta peabiniTauinHoi poboTu.
3aranbHi nigxoan npeBeHTUBHUX TexHonorin. CynepevHocTi y
TEXHOMOrigAxX couianibHOrO KOHTPOMI: CTUrMaTuaauid, isonsauis KnieHTis
couianbHOi poboTn. N'yMaHHa CYTHICTb MPEBEHTUMBHOI TEXHOIOTII.
MpuHUMNM i QPYHKUIT Cyd4aCHMX TEXHOMOTi NPeBEHTUBHOI poboTw.
MpocBiTHMLLKI TeXHOMOTrIT B poOOTI COLianbHOro npauiBH1Ka 3a METOA0M
“piBHUN — piBHOMY". KOHLeNLis NpoCBiTHULBKOI MPEBEHTUBHOT poboTH
3a MeToAoM “piBHUN — piBHOMY”. [locBig opraHisauii i BNpoBagXeHHs
NPOCBITHULLKOI NPEBEHTUBHOT TeXHOMOoril 3 nonynapusauil HopM
340pOBOro cnocoby xutTa. CyyacHi nporpamMm BNpoBamKeHHS MeToay
y HaB4yaNbHi, No3alKinbHi 3aknagu Ta Mepexy nigniTkoBux
HecbopmanbHMX KOMYyHikauin. Ponb nigepa B nNpeBeHTUBHIN pobOTi.
TpeHiHroBi TeXHOMOrIT, KOHCYNbTYBaHHA Ta MNiATPMMKa PO3BUTKY
ocobucTux pecypcis nigepa — pisHoro negarory. MNpuvHumnu Ta etanm
TEeXHOIOriT couianbHOro KOHCYNbTyBaHHA. TexHornoril couianbHoi Tepanii
y NpakTULi ycTaHoB couianbHol poboTn. MOoHATTS, CYTHICTb, NPUHLMUNN,
BUAN couianbHOi peabiniTauii. TexHonorii couianbHOI peabiniTauii.
OcHoBHi eTanu peabiniTauinHoi TEXHONOrii B NpoLeci couiansbHOi poboTu.
Cknaposi TexHonnorii couianbHoi peabinitadii: dopmn, metogun, NPUNOMMI.

Jlimepamypa [1; 13; 27; 23]

Pozgin lll. MixBigomui cyyacHi couianbHi TexHonorii

Tema 7. CouyianbHo-neda2o2iYyHi mexHoso2ii coyianbHoOTl
po6omu

CyTHicTb couianbHo-negaroriyHnx TexHonorin. Knacuyxi Ta iHHOBaLinHi
couianbHo-negarorivHi TexHonorii. CouianbHo-negaroriyHi TexHonorii y
npaktuui pobotn C. Waubkoro, B. Copoku-PocuHebkoro. 1. BrioHCbkMi
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SIK 3aCHOBHUK NedosorivyHoi TexHonorii. A. MakapeHKo Npo TEXHOIOrito
BMXOBaHHS, NeJaroriyHuin iHCTpyMeHTapin Ta negaroriyHy MancTepHicTb
SIK KaTeropii couianbHo-negaroridyHoi TexHonorii. [Jocsig BUKOPUCTaHHSA
couianbHO-negaroriyHMx TexHornorin B npaktuui A. MakapeHko.
IHHOBaUiMHI couianbHO-MeAaroriyHi TeXHOMoril Ha cydacHomy eTani
CTaHOBMEHHA coLianbHOi poboTn. PO3BUTOK KpeaTMBHUX TEXHOMOTrIN.
TexHonoris obpasoTBopyoro MmcteuTsa. BnpoBagkeHHA couianbHo-
negaroriYyHMX TEXHOMOTIN B CydacHin couianbHin poboTi 3aranbHOOCBITHIX
HaBYanbHUX 3aknagis, cnyx6 y cnpaBax HEMOBHOMITHIX, couianbHUX
cnyx6ax gna monogi. CyyacHi TexHonorii B 3aknagax couianbHoi
peabinitauii Ta neHiteHuiapHux yctaHoBax. [ocsig po6otn Mpunyupkoi
BUXOBHOI KOMOHIT ANsi HEMOBHOMITHIX.

Jlimepamypa [3; 15; 17; 22; 28; 30; 34]

Tema 8. CouyianbHo-ncuxosio2iyHi mexHosoe2ii coyianbHoi
pob6omu.

MoHATTA NPO NCUXONOriYHI TEXHONOrIT B coujianbHin poboTi. Buan i
0COBNMBOCTI NCUMXONOTYHMX TEOPIN B PO3BMTKY MoAEenen couiarnbHoi
po6oTn. OcobnMBOCTI BUKOPUCTAHHSA MCUXOOMHAMIYHOI, NOBEAiHKOBOI,
KOrHITMBHOT Mogernen. MNcnxonorivHi TEXHONOTIT B r'yMaHiCTUYHIA Moaeni
couianbHoi poboTu. NMpobnemu 3acTocyBaHHS CrneLianbHNUX MCUXOMOTYHUX
TexHonorin. MoHATTS Npo PU3UKU BUKOPUCTAHHS TEXHOMOrin
ncuxoaHanidy, HJIM, xonotponHoro metoay. CyyacHi TexHonorii
coujanbHoi Tepanii 3acobamu mucTeuTBa. PO3BMTOK TBOpUMX 34i0HOCTEN
i YXOBHO-MNCUXOMOriYHUX SKOCTEN 3acobamu mucTeuTsa. Teopis i
MeToauKa apTTepanii 3 pisHMMW KaTeropiamMu cneuianbHUX rpyn KrieHTiB.
ApTTepanis B Tpaguuiax AUHAMIYHUX, MOBEOiHKOBUX i NyMaHIiCTUYHUX
napagurm. BignoBiganeHicTb ncuxonora 3a couianbHy poboTy 3
KMNiEHTOM.

Jlimepamypa [15; 22; 27; 29; 34; 35; 41]

Tema 9. Meduko-coyianbHi mexHosnoeii coyianbHoi po6omu

MoHATTA MeguKo-couianbHUX TEXHOMONiIN B couianbHin poboTi.
OCHOBHI NpUHLMNN 3aCTOCYBaHHA MeAUKO-CouianibHUX TEXHOMOTIN.
DYHKLUIT MegmMKo-coLianbHUX TEXHOOTIN: NepBUHHA MeANYHa JONOMOra,
nikyBaHHs, MeguKo-couianbHMIA NaTpoHaX i Cynposig, caHaTopHe Ta
ambynaTopHe nikyBaHHsS. OCHOBHI NPUHUMNN MeLUKO-coLlianbHOI
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npoceitu. lNporpama penpoaykTMBHOIO 340POB’S Ta KOHTPOMO 3a
HapomXeHicTto. [pobremun BUKOPUCTAHHA MEANYHNX MOHATL B NPaKTUL
MeguKo-couianbHoi npoceiTu. OcobnNMBOCTI BUKOPUCTAHHA MeanKo-
couianbHoro nigxogy B poboTi 3i cneuianbHUMKM rpynamun KIlieHTIB.
Mporpamu peani3auii KOMNNEKCHOrO MeANKO-COoLiarnibHOro CynpoBoAay B
HapkonorivHin npakTuui. Joceig OHinponeTpoBcbKoro obnacHoro
HapKomnoriYHoro LeHTpy Ta ob6’eagHaHHsa “CouioTepanis”. MNpobnemu
MEeAMKO-CoLianbHNUX TEXHONMOTIN B pOBOTI 3 TSKKOXBOPUMWU. TexHoorii
MeauMKo-coLianbHOi poboTn B 3aknagax 3akpuTtoro Tuny. [locsig po6oTu
ueHTpie CHIOy. Meguko-couiansHa poboTa B Xxocmnicax.

Jlimepamypa [10; 20; 25; 45]

Pozgin IV. CneuianbHi TexHonorii couianbHOi po6oTn

Tema 10. TexHosnoeii couianbHOi po6boma 3 Kamezaopiamu
KnieHmie

MpuHuMnn 3acTocyBaHHA CyvYaCHUX TexHomnorim y cdepax
XUTTEQIANBHOCTI KITiEHTIB couianbHoi poboTtn. OcobnmBocTi couianbHNX
TEeXHOMNorin B poboTi 3 knieHTamu 3 ocobnusumun notpebamum. Meaumko-
TEXHiYHi TexHonorii B poboTi i3 kKnieHTamu 3 ocobnmMBMMU QisUHHUMMK
npobnemamn. Bugn couianbHMX TEXHOJOrIA B couianbHin poboTi i3
cim'amun. TexHonorii poboTun i3 knieHTamMu 3 MOJIOAOK CiM'ElO.
KoHcynbTaTnBHa TEXHOMOTriS NiArOTOBKM MONOAO0I CiM'T 40 YCBIAOMITEHOrO
OaTbKiBCTBA Ta BMXOBAHHA OUTUHW. TexHOMOrii cimenHol Tepanii y
BUPILLEHHI cimenHnx KoHdnikTiB. TexHonorii couianbHoi pobotn 3
ONCAYHKLUiIOHaNbHUMKM cim’amn. CyyacHi TeXHOMOrii NpaBoOBOro 3axmucTy
AiTen Big Hacunns. TexHonoris npoBeAeHHS BYNMYHOI coLiansHOT poboTu.
Mporpamu i TexHonorii: nporpama “IHTepHeT-kade”, ByNUYHI irpoTeku.
Joceia couianbHoi poboTtn “CIMOK” y Tabopi “Butokn” 3 po3BuTky
OUTAYOro pyxy Ta npeBeHLUii HeraTuBHUX aBul,. Cy4vacHi TexHonorii
couianbHoi poboTn 3 BiicbkoBocnyx6oBusMnu. [JocBig NpoBeAEHHS
“IlecaHTy couianbHoi poboTn” BceykpaiHCbKOW opraHisauicto
“BonoHTep”. OcobnmnBOCTi TEXHOMOTIT KOHCYNbTaTUBHOI poboTun 3
BililcbkoBOCNYX060BLAMN. CydacHi TexHONOrii B pobOTi 3 NioAbMU MOXMUIOrO
BiKy. [locBig, couianbHOro onikyBaHHS Ta HaBYaHHS NOAEN NiTHLOrO BiKY.
TexHonoril couianbHOi pobOTU 3 HauioHaNbHUMK MeHWnHamKu. Joceig
npoekTiB “Pomun” 3a nigTpumkn ®oHay Copoca. CyyacHi TexHonorii
couianbHOI poboTH i3 XiHKamu. TexHOnoria po3BUTKY NigepCbKNx
SAKOCTEN Ta nignpuemMHuUUTBa cepepn XiHOK. Buanm iHHoBauUinHMX
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TEexHonorin poboTu i3 NMTaHb NpaueBnawTyBaHHSA Monogi. Peanizauis
NPOEKTIB i Nporpam LWoAo0 CNPUSHHA NpaueBnallTyBaHHIO Ta BTOPUHHIN
3aNHATOCTI MOMOAi B CUCTEMI LEHTPIB couianbHUX Cny6 Ansg monogi
YkpaiHu.

Jlimepamypa [12; 15; 22; 44]

Tema 11. TexHonoeii coyianbHOi pobomu 3 Kamezopisimu 2pyn
cneyianbHuUXx KinieHmie

lMoHATTA cheuianbHUX rpyn knieHTiB. [pobnemu cneuianbHOro
knieHta. CouianbHO-NCUXOSIOTiYHI XapakTEPUCTUKM KNIEHTA Y KPN30BOMY
cTaHi. KomnnekcHu nigxig 3actoCcyBaHHA Cy4YaCHUX TeXHOJIOrin
couianbHoi po6oTuK BigNoBigHO 4O Mpobnem krieHTa: npobrnemu i3
3aKoOHOM, NpoGremMn 340POB'SA, Ae3adanTalis NoBeaiHKN, 3aroCTPeHHS
HeraTMBHUX NCUXiYHUX puc. CydacHi TexHomorii couianbHOi poboTu i3
nignitkamm 3 geBiaHTHOW noBediHkot. MeToam ob6pasoTBOpPYOro
MucTeutBsa y poboTi 3i cneuianbHUMWM TrpynamMun KiieHTIB.
ApTTepaneBTu4Ha TexHonoria. Etanu i ocobnuBocTi apTTepaneBTUYHOI
po6oTu. TexHonoris NnpoBeAeHHs couianbHOoi poboTu i3 “giTbmu Bynmui”.
TexHonorii NpaBoBOro 3axncTy Ta NOBEPHEHHSA AiTeN B CiM'to. CyyacHi
TEXHOMOrii BiHOBMNEHHS CIMEMHMX CTOCYHKIB ANs AiTen-cupiT: nporpama
i TexHonoria “®ocTtepHa cim’'a”, “OuTtaunn OyanHOK CiMEAHOro Tuny”.
Buan npeBeHTMBHMX TEeXHOMOriIA Ansa “Aiten Bynuui”: ekcTpeMarnbHi
BMAM CNopTy Ta TBOpYOCTI. [JOCBiA opraHisauii 3maraHb 3 eKCTpeManbHUX
BMAiB CNOpPTY Ta eKcTpeMasnbHOI TBOpPYOCTi rpaditi (M. PiBHe).
TexHonorii couianbHOro cynpoBo4y HErnoBHONITHIX i MonoAi, fAKi
nepebyBatoTb B ycTaHoBax mno3basneHHs Boni. [ocsig couianbHOro
CyNpOBOAY BMXOBAHL,B LLKIM Ta y4nUnuLLy couianbHoi peabiniTauii, iHLWKX
KaTeropin 3acya)keHoi Morogi couianbHUMK cny>k6amm Ansi Mosoai.
Mpobnemun BNnpoBagXeHHSA Cy4acHUX couianbHMX TEXHONOTIN B
NeHiTeHLUiapHy CUCTEMY COLianbHOrO 3axMCTy Pi3HOro piBHA. Cy4yacHi
TexHonorii couianbHOi poboTH i3 3anobiraHHa nowmpeHHo BIJT/CHIOy
Ta XMCLW (xBOpoO, WO nepegaloTbCa CTaTeEBMM LUMAXOM) B YKpaiHi.
TexHonoriss cTparerii aMeHweHHs wkoawn. Joceig Ogecwn, MNontasu,
iHWKX MicT Ykpainu. MNMpobrnemn BnpoBagkeHHS1 TEXHONOTIT 3MEHLLEHHS
wkoaun. NMpobnemn rotoBHOCTI haxiBus 3 couianbHOi poboTn go
BNPOBAKEHHSA Cy4aCHUX TEXHOJOTIN.

Jlimepamypa [7; 14; 18; 21; 29]
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28.
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31.

NPOO®NO UMW

TEMU KOHTPOJIbHUX POBIT

Buam cyvacHux TexHonorin coujianbHoi poboTu.

AKTyanbHIiCTb BNPOBaAXXEHHS Cy4acHMX TEXHOSONiN B couiarnbHy
poboTy 3 Pi3HMMK rpynamMmn KIlieHTiB.

dopmMun opraHisauii cy4acHMX TEXHOMOrin couianbHOi poboTu.
OCHOBHI NUTaHHSI PO3BUTKY TEXHOIOTIN coLjianbHOi poboTu.
CouianbHi TexHonorii B Mogensx couianbHoi poboTu.
OcobnunBOCTI 3aCTOCYBaHHS couianbHUX TEXHONOTIN.
ETuko-npodeciiHi Mexi BUKOPUCTaHHSA TEXHOMOTIMN.
KomMnnekcHui nigxig 0o TEeXHOMOri couianbHoi poboTu.
CuctemMHuI nigxig 40O BUKOPUCTAHHS CoLianbHUX TEXHOJOTIN.
Mopeni couianbHUX TEXHOMOTIN.

Ponb couianbHOro npauiBHUKa B TEXHOMOTIAX coLianbHOi poboTu.
Ponb knieHTa B TEXHOMOrISAX couianbHOI poboTu.

TexHonorii couianbHOI AiarHOCTUKN.

Ponb €. Hiopkrerima i A. KeTe B CTaHOBMNEHHI couianbHOT giarHoc-
TUKN.

KomnnekcHuin aHani3 cTaTUCTUKN couianbHNX ABULL,.

MeToan couianbHOi AiarHOCTUKW KIlieHTa.

MeToan matemaTuyHOi 0OPOOKM AiarHOCTUYMHUX OAHHUX.
CouianbHi iHHOBALLiT.

CyTHICTb CUHEpPreTU4HOro niaxoay.

IHHOBaUiHI doopMKM Ta MeToAM couianbHOro NPOrHO3yBaHHS.
Komm'toTepHe MoAentoBaHHS PO3BUTKY KOHMMIKTY.

CyuacHi TexHonorii npeBeHTUBHOI i peabiniTauinHoi poboTu.
'yMaHHa CyTHICTb NPEBEHTUBHOI TEXHONOTII.

MpOCBITHULbKI TEXHOMOTiI 32 METOA0M “PiBHUA — piBHOMY”.
TexHonorii KOHCYNbTYBaHHS.

TexHonorii couianbHOI Tepanii.

TexHonorii couianbHoi peabiniTauji.

CouianbHo-neaaroriyHi TexXHOMorii couianbHOi poboTu.
CouianbHo-negaroriyHi TexHonorii B npaktuui poboTtwn
A. MakapeHka.

CouianbHi TexHonorii B 3aknagax couianbHoi peabinitauii Ta
neHiTeHuiapHnx yctaHoBax. CouianbHO-NCUXONOriYHi TEXHOMOTIi
couianbHoi poboTu.

'yMaHiCTUYHI Mogeni NCMXONOoriYHOI TEXHONOTrIT B couianbHin
po6oTi. Mpobnemun 3acTocyBaHHSA cnewuianbHUX NCUXOMNOTNYHNX
TexHonorin. NMOoHATTA Npo PM3NKM BMKOPUCTAHHSA TEXHOMOTIN
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ncmxoaHaniay, HJIM, xonotponHoro metoay. BignosiganbHicTb
ncuxorora 3a Meguko-coLianbHi TEXHOOTIi B couianbHin poboTi.
CyuyacHi TexHoOmnorii B couianbHin poboTi 3 cim’amu.
TexHonorii cimerHoi Tepanil.

Mporpama “lHTepHeT-kade”, BYNUYHi irpoTeku.

Oocsig pobotn “CIrOK” y Tabopi “Butoku”.

CyuacHi TexHonorii coujianbHoi poboTu 3 NigniTkamm 3 AeBiaHTHOO
NOBEIHKOH0.

“@ocTepHa cim'a” Ta “Outaunn 6ygmMHOK cimenHoro tuny”.
EkcTpemansHi Buan crnopty.

CybkynbTypa rpadiTi.

Cy4yacHi TexHonorii couianbHOi po6oTK i3 3anobiraHHs
nowwupeHHto BIN/CHIQy B YkpaiHi.

TexHornoria cTpaTerii 3MEHLUEHHS LUKOAMN.

CyuacHi TexHororii couianbHOl Tepanii 3acobamu MucteyTsa.

NMATAHHA Ans CAMOKOHTPOIJIO

MoHATTS “cyydacHi TexHonorii couianbHoOi poboTtun”.

Mpobnemu TexHonorizadii couianbHOi po6oTu.

Buam cyyacHux couianbHUX TEXHOSMOTrIN.

dopmu opraHizauii TexHonorii couiansHoi poboTu.

YMOBM NiABULLEHHSA €(EKTUBHOCTI TEXHOMOrNYHOro Npouecy B
couianbHoi poboTw.

CyTHIiCTb CTPYKTYPHUX KOMMOHEHTIB Cy4aCHUX TEXHOJOril
couianbHoi poboTw.

. CyTHiCcTb couianbHMX TEXHOOTi B MOAENAX coljianbHOi poboTu.
. OcobnmBOCTI 3aCTOCYBaHHSA Cy4aCHUX TEXHOMOTIN.
. OyHKUIT Ta opraHizauinHi opMu cyvyacHUX TEXHONOTIN

couianbHoi poboTu.

3aKOHOMIPHOCTI, MPMHLMNKX Ta NpaBuna 3acToCyBaHHS CydacHuUin
TEXHONOriN B couianbHi poborTi.

KomnnekcHui nigxig y TexHonoriax couianbHoi poboTu.
Mopeni couianbHUX TEXHOMOTIN.

Ponb couianbHOro npauisHvka B NpoLeci BNpOBaaKeHHS Cy4acHUX
TEXHOJOriN B couianbHy poboTy.

Ponb knieHTa B npoueci 3acTocyBaHHsI TEXHOSOTIN Pi3HOro pPiBHS.
TexHonorii couianbHOT AiarHOCTMKN.
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37.

38.

39.

Mpaui €. Owopkrenma i A. KeTne 3 po3BuTKy couianbHOi
DiarHOCTUKMN.

[MoHATTA Npo CTaH, piBEHb, CTPYKTYPY, AMHAMIKY coLjiarnibHMX SBULLL.
MeToanyHnn anapaTt 3acCTOCyBaHHA TEXHOMOTIN couianbHOI
[iarHOCTUKMN.

HaykoBi MeToaM BU3HAYEHHS couianbHUX Npobnem KnieHTa.
ETanu 3giicHeHHa AdiarHOCTUYHMX npoueayp.

MaTtemaTnyHa Ta aHaniTMKo-CMHTEeTMYHa obOpobka gaHux,
nocTaHoBKa COLiafnibHOro giarHoay.

[MporHoCTUYHI Ta eKkcnepTHi TEXHOMOTI.

lMoHATTA Npo couianbHi iHHOBALii.

KnacudikaLis couianbHMx iHHOBaLiN 3a XxapakTepoM npobnemu.
Teopia rpy Ta MOAENtOBaHHA B MPOrHOCTUYHMX i €KCNepTHUX
TEXHOoMorisax.

I[HHOBaAUiNHI dopmn, mMeToaM Ta MPUAOMM coulianbHOro
NPOrHO3yBaHHS.

ETann couianbHOro nNporHo3yBaHHS.

TexHornorisi NPOeKTyBaHHS Ta coLlianbHOI eKCnepTn3n B CoLiarnbHin
po6oTi.

TexHonoris NporpamHo-LifbOBOro NPOEKTYBaHHA B CoLianbHin
po6oTi.

CyuacHi TexHonorii NnpeBeHTMBHOI Ta peabiniTauiiHoi poboTu.
3aranbHi nigxoan NpeBeHTMBHUX TEXHOMOTIN.

CynepeyHoCTi y TexHOonoriax couianbHOro KOHTPOIIO:
CTUrMaTm3adisi, i3onsuis KnieHTiB couianbHOI poboTHu.
'yMaHHa CyTHICTb NPEBEHTUBHOIT TEXHONOTI.

MprHUMK | PYHKLUIT CydacHUX TEXHOMOrIN NPEBEHTUBHOI pOBOTH.
MpoCBITHWLILKI TEXHOMOTiT B poBOTi couianbHOro npauiBHuKka 3a
METOAOM “piBHUI — piBHOMY”.

KoHLenuisi NpoCBIiTHULIBKOT NPEBEHTMBHOI pOOOTU 32 METOLOM
“piBHUIA — piBHOMY".

Hoceig opraHisauii Ta BApoBag)XeHHS MNPOCBITHULBLKOT
NPEeBEHTUBHOI TEXHOSOrII 3 NONynspm3aLii HOpM 30OpPOBOro cnocody
KUTTA.

CyyacHi nporpamu BNpoBagXeHHS MeTOoAY Y HaB4YanbHi,
no3aLlKinbHi 3aknagn Ta Mepexy nNianiTtkoBux HedopmanbHUX
KOMYHiKaLuin.

Ponb nigepa B npeBeHTUBHIN pobOTi.
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TpeHiHroBi TeXHONOrii, KOHCYNbTYBaHHSA, MiATPMMKA PO3BUTKY
ocobucTnx pecypciB nigepa — piBHOro negarory.

MpyHUMNK Ta eTanu TEXHONOrII couianbHOrO KOHCYMNbTYBaHHS.
TexHonorii couianbHOT Tepanii y NpakTuLi ycTaHoB couianbHOT
poboTw.

MoHATTA, CYTHICTb, MPUMHLMNKW, BUAM couianbHOi peabiniTauji.
TexHonorii couianbHOi peabiniTauii.

OcHoBHi eTanu peabiniTauiiHoT TexHOMOri B npoueci couianbHOl
poboTw.

CknapgoBi TexHonorii couianbHOI peabiniTauji: dopmu, meToau,
NPUAOMMU.

MixBigomui cyy4acHi couianbHi TEXHOMOTI.
CouianbHo-negaroriyHi TeXHomMorii B couianbHin poborTi.
CyTHiCTb couianbHO-NegaroriMHUX TEXHOJOTIN.

BukopucTtaHHs couianbHo-negaroriyHUX TEXHOMOTIN B coljianbHUX
cnyxbax ans Monoai.

CyuyacHi TexHonorii B 3aknagax couianbHoi peabinitauii Ta
neHiTeHUiapHMX yCcTaHOBax.

CouianbHo-ncuxonorivyHi TexHornorii B couianbHin poborTi.
Bugu i ocobnmMBOCTi NCUXOMOriYHUX TEOPI B PO3BUTKY Mogenen
coujianbHoi poboTu.

lMcuxonoriyHoi TeXHOMOo T B ryMaHiCTUYHIN Modeni couianbHin
poboTu.

CyuacHi TexHororii couianbHoi Tepanii 3acobamu MucteuTsa.
Mepguko-couianbHi TeXHONOorii B coujianbHin poboTi.

OCHOBHi NpuMHUUNK 3acCTOCYBaHHS MeAUKO-couianbHUX
TEXHOMOTIN.

DyHKUIT MeguKo-coLianbHUX TEXHOMOTIN.

OCHOBHI NPUHLMNM MEOWYHOI MPOCBITU.

TexHonorii MeauKo-coLianbHOI pobOTHY B 3aKnagax 3akpuToro Tuy.
OcobnuBocTi couianbHUx TexHomnorin B poboTi 3 knieHTamn 3
ocobnuemMmMm noTpedamu.

Buan couianbHUX TEXHOMOrIN B couianbHiin poboTi 3 ciM'siMu.
TexHonorii poboTn 3 MOMOAOKD CiM'ELO.

KoHcynbTaTtMBHa TEXHONOTrIS.

TexHonoril civenHol Tepanii y BUPILLEHHA CIMENHUX KOHAIIKTIB.
TexHonoril couianbHOi po60TK 3 ANCHYHKLIOHANBHUMM CiM'aMU.
CyuacHi TexHonorii NpaBOBOro 3axucTy AiTen Big Hacunns.
TexHonoris NpoBeAeHHsA BYNMYHOI couianbHoi poboTu.
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83.
84.

85.

86.

87.
88.
89.

Mporpamu i TexHonorii: nporpama “IHTepHeT-kade”, BYNUYHI
irpoTeKkn.

CyuacHi TexHonorii couianbHOi po60TK 3 BiNCbKOBOCIYXO0BLAMM.
OcobnumBoCTi TeXHOMOTrii KOHCYNbTATMBHOI PO6OTK 3 BINCHKOBO-
cnyxbosusamn. CyyacHi TexHornorii B poboTi 3 MogbMu NOXUNOro
BiKY.

TexHonorii couianbHOi poboTK 3 HaUiOHaNbHUMN MEHLUNHAMMU.
CyuacHi TexHonorii couianbHOi poboTK i3 XiHKaMu.
TexHonoriss po3BMTKY MiAEePCbKNX AKOCTEN Ta NigNpUEMHULTBA
cepep, XiHOK.

Buogn iHHOBaAUiMHUX TexHonorin po6oTu 3 nuTaHb
npaueBnaLwTyBaHHs MOroai.

TexHornorii couianbHOT po6OTU 3 KaTeropiaMu rpyn cneuianbHUX
KNieHTiB.

CoujianbHO-NCMXOMOriYHI XapakTePUCTUKM KNiEHTa Yy KPU30BOMY
CTaHi.

CyyacHi TexHonorii couianbHoi poboTu i3 nignitkamun 3
OEBIaHTHOK MOBEMIHKOL.

TexHonorii mucteytsa y poboTi 3i cneuianbHUMKU rpynamMmum
KNieHTIB.

TexHornoris npoBeAeHHs couianbHOi poboTn 3 “AiTbMKU ByNuu,i”.
TexHororii NpaBOBOro 3axXMCTy Ta NOBEPHEHHS AiTen B CiM'IO.
CyuacHi TexHONorii BigHOBNEHHSI CIMENHNX CTOCYHKIB ANs AiTen-
cupiT.

Buan npeBeHTUBHMX TEXHONOriN Ansg “Aditen Bynuuii”.
TexHonorii couianbHOro CyrnpoBody HEMOBHOSITHIX Ta Monoai,
AKi nepebyBatoTb y MicLsIX NO306aBNEeHHSA BOJIi.

Jocsig couianbHOro cynpoBoAy BUXOBAHLIB LIKIN i y4nunuiy
couianbHoi peabiniTauii, iHLWKX KaTeropii 3acygkeHoi Monogi
couianbHi cnyxbu gns monogi.

Mpobnemun BNpoBagKEHHSA Cy4acHMX COLianbHUX TEXHONMOrIB Y
neHiTeHuiapHy cucTeMy couianbHOro 3axmcTy Pi3HOro piBHS.
TexHonoriss cTpaTerii 3MeHLIEeHHS LWKoaW.

Mpobnemun BNnpoBaaXXeHHs1 TEXHONMOTT 3MEHLUEHHS LLKOAMW.
Mpo6Gnemun rotoBHOCTI haxiBus 3 couianbHoi poboTn go
BMPOBAKEHHA CYy4aCHUX TEXHOMOTIN.
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